






Our proposal?
What you receive
- Free, secure and high-speed wireless internet 

access for you, your business and your customers.

- All the required equipment (router, modem, ...) 

comes in a compact and tidy unit.

- State-of-the-art Wi-Fi antenna’s (AP’s) for both 

indoor and outdoor coverage.

- Promotion of your business via the ZapFi 

landing-page.

- ZapZone stickers with QR codes which connect 

your customers to your website and promote the 

availability of our free, secure and high-speed 

Wi-Fi hotspots, the “ZapZone’s”.

- A Mobile web page* 

- A Loyalty programme*

- Customer marketing through ZapFi Web and 

Mobile Network*

*delivered via the ZapFiti mobile application

Do I qualify?
Is your business located in a high traffi c area, e.g. 

shopping street, market square, station, tourist 

location, ... ?

Will you allow us to install a small Wi-Fi antenna on 

the roof or the facade and inside your building?

Will you take good care of our equipment? ZapFi 

takes care of all maintenance.

Do you want free, secure and high-speed wireless 

internet access?

Do you want to advertise your business to existing 

and new customers?

Would you like to be able to send offers and 

promotions directly to existing and new 

customers?

If so, then it is likely that you will qualify. 

Contact us right away so we can get 

things moving ... and become a ZapZone 

in your area.

ZapFi
The story
ZapFi International S.A has its corporate 

headquarters in Luxembourg and additional 

offi ces in Belgium (Brugge) and the Netherlands 

(Amsterdam). As ZapFi continues to grow and 

expand into other countries, it will open more offi ces 

throughout Europe.

ZapFi provides residents, tourists, students and local 

businesses free, secure and high-speed wireless 

internet access in high-traffi c locations across major 

cities in Europe. This is achieved by developing 

ZapFi’s own network of thousands of free Wi-Fi 

hotspots -called “ZapZones”- always in a win-win 

partnership with local businesses.

In addition, ZapFi has developed mobile and 

web based loyalty programs and marketing and 

information services which deliver real value to both 

businesses and consumers. ZapFi’s mobile application 

-”ZapFiti”- provides an always-on marketing window 

in (y)our customers pocket!

Costs

ZapFi provides you with 

all the necessary equip-

ment – antenna, modem 

and router – and installs 

everything at NO cost to 

you. Everything is free.**

All that we ask is that you 

pay the electricity cost 

of ±100 euro per year. 

Once you’ve become a 

“ZapZone”, you never 

have to pay for internet 

access again!

**We will cover one 

indoor space (e.g. bar, 

restaurant). Extra spaces 

can be covered at an ad-

ditional cost.

Optional services

ZapZone - enable your 

customers to take 

advantage of Free High 

Speed Internet access at 

your premises and be part 

of our mobile application 

which promotes your 

location to users.

  

Loyalty – ZapFi provides 

you with the ability 

to instantly deploy a 

customer loyalty scheme 

which provides you with 

valuable data and an 

always on communication 

channel to your 

customers.

promotions directly to existing and new promotions directly to existing and new promotions directly to existing and new 

things moving ... and become a ZapZone things moving ... and become a ZapZone 

in your area.
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Yes Please!
1. Contact us 
2. Decide on any additional services you 

may be interested in – loyalty, mobile 
web page, ...

3. Sign a ZapFi contract – you have our 
confi rmation that your Wi-Fi is completely 
free!

4. Arrange an installation date with our 
team – installation usually takes 4-6 
weeks after signing a contract

5. Thats it!

Contact us
Luxembourg: +35-220-202274

Belgium: +32-50-642121

Netherlands: +31-85-888-1008

E-mail: sales@zapfi .com

The benefi ts
1. Free, secure and high-speed wireless internet 

access for you, your business and your customers. 

By providing your customers with free, secure and 

high-speed wireless internet access, you can be 

confi dent that your business remains competitive 

as consumer demand for mobile connectivity 

becomes ever stronger.

2. Inbuilt Customer Loyalty Programme

Rewarding your customers for their loyalty is 

critical for keeping the customers you have and 

for attracting new customers. It’s quick, simple 

and highly effective. Like ZapFi.

3. Sophisticated Customer Reporting

ZapFi provides your business with the ability to 

view the data about your customers interactions 

on the ZapFi network and to understand how 

you can use this data to increase your customers 

loyalty - and your revenue-.

4. Dynamic Customer Communications Channel

ZapFi provides your business with an always-on

marketing window in your customers pocket 

via the ZapFiti mobile application. Now you can 

directly and dynamically target your existing and 

potential customers with offers and incentives.

ZapFi puts you in Control 

Expand
your business
with our

Our headquarters

ZapFi International S.A.

Rue de la Chapelle 5

L-1325 Luxembourg

Company Number 

LU 25001817

ZapFi NV (Belgium)

Stationsplein 10/0201

BE-8000 Brugge

ZapFi Netherlands B.V.

P.O. Box 58176                        

NL-1040 HD Amsterdam
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